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INFORMATION TO CUSTOMERS 
 
This information is provided to customers / suppliers natural persons and natural persons who operate in the 
name and on behalf of customers / suppliers legal entities, of the company LM MORTARI S.R.L.  pursuant to 
Art. 13 GDPR 679/2016 – "European Regulation on the protection of personal data".  
 
Data Controller 
The Data Controller is LM MORTARI S.r.l. , with registered office in Loc. Campogrande 6/B - 29013 Carpaneto 
Piacentino (PC) in the person of its Legal Representative. 
  
Purpose of the processing  
The personal data of customers / suppliers natural persons, if provided, are processed by the Data Controller 
for:  

 execution of obligations deriving from a contract of which you are a party or to fulfill, before or after 
the execution of the contract, your specific requests; 

 fulfillment of legal obligations ofan administrative, accounting, civil, fiscal, regulations, community 
and non-EU regulations; 

 customer management (acquisition of pre-contractual data and information, customer 
administration, reliability and solvency control for the prevention of possible fraud, insolvencies and 
/ or defaults, administration of contracts, orders, shipments and invoices); 

 management of litigation (breach of contract, warnings, transactions, debt collection, arbitration, 
judicial disputes). 

 
Recipients of the data  
The personal data processed by the Data Controller will not be disseminated, or will not be disclosed to 
indeterminate subjects, in any possible form, including that of their provision or simple consultation. Instead, 
they may be communicated to workers who work for the Data Controller and to some external subjects who 
collaborate with them. They may also be communicated, within the limits strictly necessary, to subjects who, 
for the purpose of processing orders or other requests or services relating to the transaction or the 
contractual relationship with the Data Controller, must provide goods and / or perform services on behalf of 
the Data Controller. Finally, they may be communicated to persons entitled to access them by virtue of legal 
provisions, regulations, community regulations.  
In particular, on the basis of the roles and work tasks performed, some workers have been legitimized to 
process personal data, within the limits of their skills and in accordance with the instructions given to them 
by the Data Controller.  
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Data transfer  
The data controller may carry out a transfer of data to a third country or to international organizations in 
relation to the need to use computerized systems of the company whose structure and database may reside 
outside the borders of the state, in order to allow the processing of the request of the interested party. The 
organization in the third country has provided adequate evidence about compliance with minimum security 
measures in accordance with the mandatory EU Regulation. More information in this regard is available on 
request through the communication channels set out herein. 
 
Data retention  
The Data Controller stores and processes personal data for the time necessary to fulfill the purposes 
indicated. Subsequently, personal data will be stored, and not further processed, for the time established by 
the current provisions on civil and tax matters.  
 
Rights of the interested party  
With reference to Articles. 15 – right of access, 16 – right of rectification, 17 – right to erasure, 18 – right to 
limitation of processing, 20 – right to portability, 21 – right to object, 22 right to object to the automated 
decision-making process of GDPR 679/16, the data subject exercises his rights by writing to the Data 
Controller at the address indicated above, or by email to the following electronic address 
amministrazione@rotofles.it , specifying the subject of your request, the right you intend to exercise and 
attaching a photocopy of an identity document certifying the legitimacy of the request.  
 
Withdrawal of consent  
With reference to art. 6 of the GDPR 679/16, the interested party may revoke any consent given at any time.  
However, the processing covered by this information is lawful and permitted, even in the absence of consent, 
as it is necessary for the execution of a contract to which the interested party is a party (the service supply 
relationship) or for the fulfillment of his requests.  
 
Complaint  
The interested party has the right to lodge a complaint with the supervisory authority of the state of 
residence.  
 
Refusal to provide data  
The provision of data is mandatory on the basis of legal obligations, regulatory regulations and conditioning 
the possibility of correctly and effectively fulfilling the contractual obligations assumed. 
The provision of additional personal data may be necessary to improve the quality and efficiency of the 
transaction.  
Therefore, the refusal to provide further data may compromise in whole or in part the processing of other 
requests and the quality and efficiency of the transaction itself.  
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Automated decision-making  
The Data Controller does not carry out processing that consists of automated decision-making processes on 
the data of customers who are natural persons, or of natural persons who operate in the name and on behalf 
of customers, legal persons. 
 
 
Carpaneto P.no (PC), there ....... 
         
                 LM MORTARI S.r.l. 
        
      ................................................................ 
       The Legal Representative 
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INFORMATION TO SUPPLIER 
 
This information is provided to customers / suppliers natural persons and natural persons who operate in the 
name and on behalf of customers / suppliers legal entities, of the company LM MORTARI S.R.L.  pursuant to 
Art. 13 GDPR 679/2016 – "European Regulation on the protection of personal data".  
 
Data Controller 
The Data Controller is LM MORTARI S.r.l. , with registered office in Loc. Campogrande 6/B - 29013 Carpaneto 
Piacentino (PC) in the person of its Legal Representative. 
  
Purpose of the processing  
The personal data of customers / suppliers natural persons, if provided, are processed by the Data Controller 
for:  

 execution of obligations deriving from a contract of which you are a party or to fulfill, before or after 
the execution of the contract, your specific requests; 

 fulfillment of legal obligations ofan administrative, accounting, civil, fiscal, regulations, community 
and non-EU regulations; 

 customer management (acquisition of pre-contractual data and information, customer 
administration, reliability and solvency control for the prevention of possible fraud, insolvencies and 
/ or defaults, administration of contracts, orders, shipments and invoices); 

 management of litigation (breach of contract, warnings, transactions, debt collection, arbitration, 
judicial disputes). 

 
Recipients of the data  
The personal data processed by the Data Controller will not be disseminated, or will not be disclosed to 
indeterminate subjects, in any possible form, including that of their provision or simple consultation. Instead, 
they may be communicated to workers who work for the Data Controller and to some external subjects who 
collaborate with them. They may also be communicated, within the limits strictly necessary, to subjects who, 
for the purpose of processing orders or other requests or services relating to the transaction or the 
contractual relationship with the Data Controller, must provide goods and / or perform services on behalf of 
the Data Controller. Finally, they may be communicated to persons entitled to access them by virtue of legal 
provisions, regulations, community regulations.  
In particular, on the basis of the roles and work tasks performed, some workers have been legitimized to 
process personal data, within the limits of their skills and in accordance with the instructions given to them 
by the Data Controller.  
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Data transfer  
The data controller may carry out a transfer of data to a third country or to international organizations in 
relation to the need to use computerized systems of the company whose structure and database may reside 
outside the borders of the state, in order to allow the processing of the request of the interested party. The 
organization in the third country has provided adequate evidence about compliance with minimum security 
measures in accordance with the mandatory EU Regulation. More information in this regard is available on 
request through the communication channels set out herein. 
 
Data retention  
The Data Controller stores and processes personal data for the time necessary to fulfill the purposes 
indicated. Subsequently, personal data will be stored, and not further processed, for the time established by 
the current provisions on civil and tax matters.  
 
Rights of the interested party  
With reference to Articles. 15 – right of access, 16 – right of rectification, 17 – right to erasure, 18 – right to 
limitation of processing, 20 – right to portability, 21 – right to object, 22 right to object to the automated 
decision-making process of GDPR 679/16, the data subject exercises his rights by writing to the Data 
Controller at the address indicated above, or by email to the following electronic address 
amministrazione@rotofles.it , specifying the subject of your request, the right you intend to exercise and 
attaching a photocopy of an identity document certifying the legitimacy of the request.  
 
Withdrawal of consent  
With reference to art. 6 of the GDPR 679/16, the interested party may revoke any consent given at any time.  
However, the processing covered by this information is lawful and permitted, even in the absence of consent, 
as it is necessary for the execution of a contract to which the interested party is a party (the service supply 
relationship) or for the fulfillment of his requests.  
 
Complaint  
The interested party has the right to lodge a complaint with the supervisory authority of the state of 
residence.  
 
Refusal to provide data  
The provision of data is mandatory on the basis of legal obligations, regulatory regulations and conditioning 
the possibility of correctly and effectively fulfilling the contractual obligations assumed. 
The provision of additional personal data may be necessary to improve the quality and efficiency of the 
transaction.  
Therefore, the refusal to provide further data may compromise in whole or in part the processing of other 
requests and the quality and efficiency of the transaction itself.  
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Automated decision-making  
The Data Controller does not carry out processing that consists of automated decision-making processes on 
the data of customers who are natural persons, or of natural persons who operate in the name and on behalf 
of customers, legal persons. 
 
 
Carpaneto P.no (PC), there ....... 
         
                 LM MORTARI S.r.l. 
        
      ................................................................ 
       The Legal Representative 
 
 
 
 
 


